
‭Sure Embroidery Digitizing‬
‭(Order Management System)‬

‭01.02.2025‬
‭─‬

‭Vijay‬
‭Sure Embroidery Digitizing‬
‭Shivajinagar, Pune,‬
‭Maharashtra, India‬



‭1‬

‭Overview‬
‭https://addstitch.sureembroiderydigitizing.in/‬

‭AddStitch-OMS (Online Order Management System) is a web portal where clients can‬
‭create an account for themselves, registered users can place an order, track it and‬
‭download completed files. This web portal provides multiple actions on order items with‬
‭respect to internal work-flow processes like order entry, scheduling, tracking, production,‬
‭quality, reports, email notifications, billing item configuration, client and team‬
‭management.‬

‭Goals‬
‭1.‬ ‭Clients can manage team members, place orders/quotes, track orders and receive‬

‭email notifications.‬

‭2.‬ ‭Admin can manage team members, manage internal work-flow of orders, user‬
‭permissions, reports, production, billing, file management, email notifications.‬

‭Specifications‬
‭This is a web portal which works on the internet, is easy and convenient to use. It works like‬
‭a centralized repository for client’s orders along with files for a longer run. And it adds‬
‭value to business by leveraging technology for internal processes with seamless user‬
‭experience.‬

‭Features‬
‭Portal mainly consists of :  login, client registration, team management, permission‬
‭management, order management, file management, reports, email notifications, client and‬
‭team management.‬

https://addstitch.sureembroiderydigitizing.in/
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‭Modules‬

‭01.‬‭Login‬
‭https://addstitch.sureembroiderydigitizing.in/app/login‬
‭Users can login with registered credentials.‬

https://addstitch.sureembroiderydigitizing.in/app/login
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‭02.‬‭Forgot Password‬
‭By providing registered email, User will receive an email with a reset link, using it he‬
‭can reset the password.‬
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‭03.‬‭Reset Password‬
‭User can reset password using received email and providing below required fields.‬
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‭04.‬‭Client Registration‬
‭Client can register by providing required details and create an account for‬
‭themselves here and get started with a web portal.‬
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‭05.‬‭Home Page- User‬
‭Logged-In users can see the home-page with below like an action card based on‬
‭permission provided. Each card will take the user to the respective page.‬
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‭06.‬‭Team - List‬
‭Team list- all team members displayed here.‬

‭Add‬‭action to add a new team user.‬ ‭Edit‬‭action to update a team user's details..‬
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‭07.‬‭Team - Add User‬
‭New team user can be added here. User will be notified by email to create a‬
‭password.‬ ‭Email‬‭provided here, same to be used to login.‬

‭08.‬‭Team - Edit User‬
‭Team user’s details can be updated here.  User status-(‬‭InActive‬‭) will not be able to‬
‭login.‬



‭9‬

‭09.‬‭Client - List‬
‭Client List-‬‭All clients  will be shown here.‬‭.‬
‭Add-‬‭To add new team user‬
‭Edit-‬‭To update selected team user‬
‭Team-‬‭To view team users of respective client‬
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‭10.‬‭Client - Add‬
‭New Clients can be added here by providing all fields‬‭.‬‭Code‬‭field is user defined‬
‭short abbreviation to identify client instead of Company Name and same will be‬
‭displayed in order flow.‬
‭After successful client creation,  registration email will be sent to‬‭Email‬‭provided‬
‭here. Users can create a password using a link in received email.‬

‭11.‬‭Client - Edit‬
‭Edit Client- Update desired fields of client‬‭.‬
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‭12.‬‭Client Team - List‬
‭All team users of selected Client will be displayed here‬‭.‬

‭Add‬‭- To add a new team user.‬

‭Edit‬‭- To update a selected team user.‬
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‭13.‬‭Client Team - Add‬
‭Add Client Team User: New Team user can be added here by providing all fields.‬

‭After successful client user creation, registration email will be sent to‬‭Email‬
‭provided here. Users can create a password using a link in received email.‬

‭14.‬‭Client Team - Edit‬
‭Update desired fields of client team users.‬
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‭15.‬‭Permission management‬
‭Team users listing shown along with provided permissions.‬
‭Edit -‬‭To add/edit permissions for respective user‬‭.‬
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‭16.‬‭Invoice item management‬

‭Invoice Management: Client listing will be shown here along with defined invoice‬
‭items per service .‬

‭Invoice items can be defined here, by providing appropriate billing item, unit, rate‬
‭against each service type.‬

‭Multiple invoice items can be created for each service with different rates, so while‬
‭order processing the same can be used to charge a particular order.‬

‭Note: Please create invoice items after client registration, business discussion. In‬
‭order-flow, without invoice items order cannot be processed further.‬
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‭17.‬‭Order Entry‬

‭Team user can create new/quote orders, by entering all required fields and attach‬
‭received input files.‬

‭Email notification will be sent to client user and created order will be shown in‬
‭Ordered‬‭Page‬
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‭18.‬‭Order Assignment / Scheduling‬

‭Ordered Listing: newly created order will be listed here.‬

‭Search‬‭:  Orders can be searched by fields viz‬‭Description/PO/Order‬
‭Number/Instruction‬

‭Order details can be viewed by clicking the order number.‬
‭Schedule‬‭: To schedule an order, check an order and‬‭select production user from list‬
‭and click schedule button.‬

‭Scheduled order will be shown to the respective user’s‬‭Production‬‭Card.‬

‭Production user list will get filtered based on selected order service type.‬
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‭19.‬‭Order Production‬

‭Production Orders:  Production users can see all assigned orders to him here.‬

‭Search‬‭:  Orders can be searched by fields via‬‭Description/PO/Order‬
‭Number/Instruction‬

‭Order details can be viewed by clicking the order number.‬
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‭20.‬‭Order Production - Actions‬

‭Edit‬‭: To edit the order details.  This button will be visible to users having order entry‬
‭permission.‬
‭Hold‬‭: To hold an order.  This button will be visible to users having order‬
‭onhold/resolve  permission.‬
‭Pull‬‭: To pull an assigned order from production which has not started.  This button‬
‭will be visible to users having order pull permission.‬
‭Cancel‬‭: To cancel an order.  This button will be visible‬‭to users having order cancel‬
‭permission.‬
‭Return To Scheduler‬‭: To return an order.  Order can be returned to the scheduler by‬
‭providing comments..‬
‭Start‬‭: To start an order processing.‬
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‭21.‬‭Order Production - OnHold‬

‭Hold‬‭: To hold an order.  This button will be visible‬‭to users having order‬
‭onhold/resolve  permission.‬

‭Email notification with entered comment will be sent to the client users.‬
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‭22.‬‭Order Production - Pull‬

‭Pull‬‭: To pull an assigned order from production which‬‭has not started.  This button‬
‭will be visible to users having order pull permission.‬
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‭23.‬‭Order Production - Start / Attach Production Files / Invoice Details‬

‭Production Orders:  After starting order, production and invoice details can be‬
‭added here.‬
‭Files:  Attached input files can be seen here, download single file or download all as zip.‬
‭Add Production Files:‬ ‭All production files can be attached here.‬
‭Add Production Details:‬ ‭All production details can be added here‬
‭Add Invoice Details:‬ ‭All applicable invoice details‬‭can be added here.‬
‭Send To Quality:‬ ‭Order will be sent to Quality and then can be seen in‬‭Quality‬‭Card‬
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‭24.‬‭Order Quality‬

‭Quality Listing: All orders ready for quality will be listed here.‬

‭Order details can be viewed by clicking the order number.‬
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‭25.‬‭Order Quality - Actions‬

‭Return To Production:‬‭Order can be returned to the production user, by providing error‬
‭comments for fixes to be done.‬
‭Order will be again shown in the user's‬‭Production‬‭card and then after completing‬
‭required changes the user will send it to quality again.‬
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‭26.‬‭Order Quality - Start / Attach files / Invoice Details‬

‭Quality Orders:  After starting order, production and invoice details can be added‬
‭here. Production filled invoice details, files can be seen here.‬

‭Output Files:‬ ‭All quality files can be attached here‬
‭Production Details:‬ ‭All production details can be‬‭added here‬
‭Invoice Details:‬ ‭All applicable invoice details can be added here.‬
‭Send To Sampling:‬ ‭Digitizing Order with sewout required will go to‬‭Sampling‬‭stage.‬
‭Send To Completed:‬ ‭Order completed email will be triggered to client users and‬
‭Client can see same in his side in‬‭Completed Order‬‭Card‬
‭Note: Details added here will be sent to client like output files, invoice items details‬
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‭27.‬‭Order Sampling / Proofing‬
‭Sampling Orders:  All sampling orders will be shown here.‬

‭After sampling is ready, attach the sewout proof image in the output file.‬
‭Send To Completed:‬ ‭Order completed email will be‬‭triggered to client users and‬
‭Client can see same in his side in‬‭Completed Order‬‭Card‬
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‭28.‬‭Order Completed‬

‭Completed Orders:  All completed orders will be shown here.‬
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‭Order details can be viewed by order number.‬

‭Files: All input and output files can be seen here.‬
‭ActionLog: User action log of an order in work-flow.‬
‭Invoice: Order’s production details and invoice items with charges shown here.‬

‭Revision‬‭: Order entry as revision can be initiated‬‭from here, order entry page will be‬
‭auto filled with all fields so users can create revision order with numbering R001…‬

‭Archive‬‭:  Order can be archived, it will be moved‬‭to‬‭Archived‬‭Orders Card.‬
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‭29.‬‭Order Archived‬

‭Archived Listing: archived order will be listed here.‬

‭30.‬‭Order Canceled‬

‭Canceled Listing: canceled order will be listed here.‬
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‭31.‬‭Order Tracker‬

‭Tracker Listing:  All inhouse orders can be seen here. Graph shows assigned orders,‬
‭user and their respective order status in work-flow.‬
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‭32.‬‭Order Report - Production‬

‭All completed orders with production data for selected service, within the date‬
‭range provided, can be downloaded as csv here.‬
‭Team Report : For Selected User- service type wise production and quality data is‬
‭shown in graph over month for selected year.‬
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‭33.‬‭Order Report - Billing‬

‭All completed orders with invoice data for selected clients within date range‬
‭provided, can be downloaded as csv here.‬
‭Business Report : For Selected Year- service type wise OrderCount and Revenue‬
‭data is shown in graph over month.‬



‭32‬

‭34.‬‭Home Page- Client‬
‭Logged-In users can see the homepage below like an action card. Each card will take‬
‭the user to the respective page.‬

‭35.‬‭Team - List‬
‭Team list- all team members displayed here.‬

‭Add‬‭action to add a new team user.‬ ‭Edit‬‭action to‬‭update a team user's details.‬
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‭36.‬‭Team - Add User‬
‭A new team user can be added here. User will receive email to create a password.‬
‭Email‬‭provided here, same to be used to login.‬

‭37.‬‭Team - Edit User‬
‭Team users’ details can be updated here.  User status-(‬‭InActive‬‭) will not be able to‬
‭login.‬
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‭38.‬‭Client - Order Entry‬

‭Order Entry: New/Quote order entry can be done here by providing all fields and‬
‭attaching reference files if any.‬

‭Email notification for entered order will be sent to client/user and the same order‬
‭will be shown in‬‭Tracker‬‭Card.‬
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‭39.‬‭Client - Order Tracker‬

‭Order Tracker: Track all orders which are in-progress.‬

‭Order details can be viewed by clicking the order number.‬

‭Order Details: All provided information shown on the detailed page.‬
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‭40.‬‭Client - Order Completed‬

‭Order Completed: List of all completed orders.‬

‭Order Details:‬
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‭Completed Files: Files can be downloaded.‬

‭Action Log: All order actions logs can be seen here.‬
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‭Invoice: Billing items with charge shown for order.‬

‭Revision :‬‭Order files can be downloaded and then‬‭place revision for order by providing‬
‭any fixes / changes  needed.‬

‭Archive‬‭: Order can be archived, Archived order will‬‭move to‬‭Archived Card‬‭.‬



‭39‬

‭41.‬‭Client - Order Archived‬

‭Order Archived: List of all archived orders.‬

‭42.‬‭Client - Order Cancelled‬

‭Order Cancelled: List of all cancelled orders.‬


